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SYSTEM DEVELOPMENT 
 
Region 1 WORKFORCE West Virginia Career Centers 
 
The Workforce Investment Act (WIA) is structured to allow local workforce areas to 
develop delivery systems which are locally designed, locally accountable, and built 
within the state’s vision for workforce investment. It gives states and local areas the 
opportunity to build quality and accountability into local service delivery systems. 
 
WORKFORCE West Virginia Career Centers  are envisioned in the WIA as the primary 
vehicle for creating a workforce investment system that is organized around customer 
needs, rather than around programs and funding sources. The WORKFORCE West 
Virginia Career Centers within this system must offer a core set of services to all 
customers who want them, without eligibility requirements.  The WIB goal is to make 
access to these services easy and customer friendly to both individual citizens and 
employers. The WORKFORCE West Virginia system requires close collaboration and 
integration of services across agencies and programs. The WORKFORCE West 
Virginia Career Centers must be established and maintained as high quality service 
entities that are continuously improving and meeting customer expectations.  The 
Centers in operation in the Region 1 area are outlined below. 
 
 Comprehensive Centers Satellite Centers 

Greenbrier County – Ronceverte Fayette County - Fayetteville 
Raleigh County – Beckley Monroe County – Union 
Mercer County - Princeton Pocahontas County – Marlinton 
Nicholas County – Summersville Summers County – Hinton 
McDowell County – Welch* Webster County - Webster Springs 
 Wyoming County – Pineville / Mullens 
*Under Development 

 
The Region 1 WORKFORCE West Virginia Career Centers are connecting 
employment, education and training services through a network of resources with a 
sense of urgency and a “never say no” attitude.  The WORKFORCE West Virginia 
brand name is recognized and associated with quality WORKFORCE West Virginia 
Career Centers throughout the region.  Increasingly, customers are attracted to our 
universal access which continues to successfully link employers to qualified applicants 
and provides job seekers with access to employment and training opportunities. 
 
The practice of customer choice has become even more evident through enhancing the 
width and depth of services offered throughout Region 1, including: 
 

• The One-Stop industry-specific workforce development approaches; 


























































