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REGION 1 WORKFORCE INVESTMENT BOARD 
921 West Neville Street, Suite 100,    Beckley, West Virginia 25801 

Phone:  304-253-3611                                                 Fax:  304-253-0176 
 
 
 

MEMORANDUM OF UNDERSTANDING 

between the 

REGION 1 WORKFORCE INVESTMENT BOARD 

and the 

REGION 1 WORKFORCE WV GOVERNANCE CONSORTIUM 
and the 

 
MOUNTAINHEART COMMUNITY SERVICES, INC.  

 
and the 

 
KEYS TO ORGANIZATIONAL GROWTH, INC 

 
 
This agreement is made and entered into by and between the Region 1 Workforce 
Investment Board, hereinafter referred to as R1WIB; the Region 1 WORKFORCE WV 
Governance Consortium, hereinafter referred to as GC; and the Wyoming County 
Opportunity Council, hereinafter referred to as MHCSI and the Keys To Organizational 
Growth, Inc., hereinafter referred to as One-Stop Manager. 
 
WHEREAS: The United States Congress has established the Workforce Investment Act 
(WIA), and charged the State of West Virginia with the establishment of Workforce 
Investment Boards (WIB) to oversee the operation of the WIA in seven (7) regions 
throughout the State as determined by the Governor; and 
 
WHEREAS: The Governor has designated the following eleven (11) counties of 
Fayette, Greenbrier, McDowell, Mercer, Monroe, Nicholas, Pocahontas, Raleigh, 
Summers, Webster, and Wyoming to be included in the service delivery area referred to 
as R1WIB; and  
 
WHEREAS: The WIA required the establishment of a WIB to provide policy guidance 
and oversight with respect to a Training Plan for the Region; and 
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WHEREAS:  The parties desire to enter into an agreement to provide a seamless 
continuation of services to existing and qualified new customers under the WIA to 
eligible residents of the region. 
 
NOW, THEREFORE BE IT RESOLVED that the R1WIB wishes to enter into an 
agreement with the GC, MHCSI and One-Stop Manager which, when signed, 
constitutes a proper and valid agreement between the parties for the purpose of 
providing services (as later defined in this agreement) to eligible customers of this WIB 
for the contract term (as later defined in this agreement). 
 

ARTICLE I 
 

FUNDING 
 
The R1WIB and MHCSI will provide the WIA eligible participant(s) and service 
provider(s) with funding according to Attachment II. 
 

ARTICLE II 
 

RESPONSIBILITY OF THE PARTIES 
 
The Parties hereby agree to provide the services and tasks identified in Attachment I. 
 

ARTICLE III 
 

CONTINUATION AND CANCELLATION 
 
The Agreement may be canceled at any time by mutual agreement of the undersigned 
parties.  This Agreement may be continued beyond its expiration only by agreement of 
the parties.  Any agreement to extend this Agreement must be in writing and signed by 
all parties. 
 

ARTICLE IV 
 

INVALID PROVISION 
 
The invalidity or unenforceability of a particular provision of this Agreement shall not 
affect the other provisions hereof, and the Agreement shall be construed in all respects 
as if such invalid or unenforceable provisions were omitted. 
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ARTICLE V 
 

ENTIRE AGREEMENT 
 
This Agreement, with Attachments I , II and III embraces all of the promises, 
agreements, conditions, and understandings between the parties hereto and there are 
no promises, conditions, covenants, or understandings between the parties hereto 
except such as are specifically herein in writing.  This Agreement may be modified and 
changed only by an instrument in writing signed by the undersigned parties. 
 

 
ARTICLE VI 

 
DURATION 

 
This Agreement shall become effective on the 1st day of July 2005, and continue in 
effect until the 30th day of June, 2006, or until it is replaced or canceled pursuant to 
Article III. 



 

Region 1 Workforce Investment Board  Attachment  L– Memorandum of Understanding 
Local Plan 2005-2010  Page 5 of 12 
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MOU 

Attachment I 
 

DELIVERABLES FOR MEMORANDUM OF UNDERSTANDING 
 

Deliverables:  GC and One-Stop Manager 
 

1. Conduct Stepping Stones to Success orientations to the WORKFORCE West 
Virginia Career Centers; 

 
2. Prepare application on customers eligible for WIA activities; 

 
3. Provide eligibility and case management to dislocated workers and WIA 

adults.  Interviewers will finalize in-school youth eligibility with review of 
appropriate documentation sent by youth service providers and data entry of 
MIS information; 

 
4. May conduct examination / testing / scoring as required, and assist in the 

administration of  WorkKeys Testing (Reading, Math and Locating for 
information); 

 
5. Conduct referrals to MHCSI with supporting documents; 

 
6. Review objective assessment for determination of services; 

 
7. Provide employment information relating to local, regional, and national labor 

market areas; 
 

8. Provide all participants information relating to local occupations in demand 
and relevant earning and skill requirements; 

 
9. Assist in evaluating work histories, interests, skills, personal traits and 

physical traits for career changes; 
 

10. Match job skills and interests with occupational areas; 
 

11. Review assessment results and identify barriers to employment or training; 
 

12. Provide career counseling and career planning; 
 

13. Inform customers of intensive and/or training services and make appropriate 
referrals; 

 
14. Interpret occupational tests; 
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15. Develop Individual Employability Plan on WIA eligible adults and dislocated 

workers (youth excluded) using Region 1 and MHCSI policy guidelines; 
 

16. Assist with job search and job placement; 
 

17. Refer customers to appropriate organization for support or other agency 
services; 

 
18. Conduct follow-up customers during training and job placement.  Will work 

with Placement and Retention Staff to conduct follow up; 
 

19. Develop and monitor working relationships with community-based 
organizations, WIA partners, and training providers; 

 
20. Monitor data and registration to ensure the region is meeting Federal 

guidelines and providing data required by the WIB as requested; and 
 

21. Enter data into the system for WIA eligibility. 
 
 
MHCSI shall deliver the following services: 
 

1. Participate in Stepping Stones to Success orientation at the WORKFORCE 
West Virginia Career Centers; 

 
2. Agree to participate in partner meetings to exchange information about 

workforce issues, needs, or other topics pertaining to reaching the goals of 
the Workforce Investment System; 

 
3. Maintain fiscal responsibility and integrity; 
 
4. Provide those Region 1 WORKFORCE West Virginia participants who receive 

an ITA and are deemed ineligible for Child Care Services independent 
MHCSI case management in order to process the application and approve or 
deny based upon Region 1 WIB’s guidelines and ITA policy; 

 
5. Refer approved applicants to an authorized vendor of Child Care Services; 
 
6. Enter all invoices into the MHCSI data system for payment; 
 
7. Issue checks once per month to approved vendors for Child Care Services 

rendered; 
 
8. Conduct interviews on-site with potential participants of program; and 
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9. Share participant information with the informed consent of the affected 

participant (including eligibility and assessment information) to minimize 
participants’ needs to have to provide similar or identical information to more 
than one of the partners. 

 
The R1WIB shall deliver the following services: 
 

1. Provide technical support to assist with issues surrounding compliance of the 
Workforce Investment Act; 

 
2. Promote the further integration of programs through joint planning at the 

regional and local level; 
 
3. Coordinate resources and programs for more streamlined and efficient 

workforce development system; 
 
4. Promote information sharing and the coordination of activities to improve the 

performance of Local Board and the WORKFORCE West Virginia Career 
Center Partners; 

 
5. Promote the development and implementation of a more unified system of 

measuring performance and accountability under the Workforce Investment 
Act; 

 
6. Promote the development of the MACC data system to track progress; and 
 
7. Assure that services are responsive to the needs of the community. 
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MOU 

Attachment II 
 

Funding 
 

1. This MOU is to be funded on a fee for services, sole source basis.  No agency or 
organization in the State has demonstrated the capability to perform this type or 
level of services within Region 1 or the ability to provide this service through the 
Region 1 WORKFORCE West Virginia system. 

 
2. Grantee is entitled to $60,000 USD of funding in accordance with the Workforce 

Investment Act of 1998 and shall complete in a satisfactory manner, as 
determined by the Executive Director or his agent, all responsibilities and tasks 
necessary to carry out the Workforce Investment Plan of Region 1.  Grantee will 
commence its duties under this agreement on July 1, 2005 and continue these 
services until June 30, 2006. 

 
3. The parties agree and assure compliance with the Workforce Investment Act of 

1998 and all applicable rules, regulations, policies and standards there under. 
 

4. The Grantee shall maintain fiscal responsibility and integrity. 
 

5. All WORKFORCE West Virginia participants who receive an ITA and are deemed 
ineligible for Child Care services provided by the West Virginia Department of 
Health and Human Resources (WVDHHR) Child Care grant will be referred to 
the independent MHCSI Case Manager.  This service will be afforded to all WIA 
participants who receive an ITA including adults, older youth and dislocated 
workers. 

 
6. The independent MHCSI Case Manager will receive the application, process the 

application and either approve or deny the application based upon Region 1 
WIB’s guidelines and ITA policy. 

 
7. Approved applications will be entered into a separate system maintained by 

MHCSI. 
 

8. The approved applicant will be referred to an authorized vendor of Child Care 
Services.  Authorized vendors are defined as WV State registered, certified or 
licensed child care providers with a percentage monitored annually by WVDHHR 
licensing and monitoring staff. 
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9. Invoices will be submitted to the independent Case Manager once each month.  
The Case Manager will enter all information in the data system maintained by 
MHCSI for payment. 

 
10. MHCSI will issue checks once each month to the approved vendor for Child Care 

Services provided. 
 

11. Region 1 WIB will be invoiced for appropriate benefits delivered on a monthly 
cash reimbursement basis.  Participants will be identified by name, SSN and 
county of residence. 

 
12. No assets of WVDHHR in the possession of MHCSI will be used to maintain the 

Region 1 WIB system.  Each system will functions independently of the other.  
The Case Manager(s) will use space on an itinerate basis in the WORKFORCE 
West Virginia Career Centers to better serve the public. 

 
13. The fee schedule used by WVDHHR for payments to approved vendors as 

modified by the Region 1 Workforce Investment Board ITA policy (whichever is 
less) will also be used by Region 1 WIB.  By utilizing one contractor, duplicate 
payments will be non-existent or minimal.  Parents will have an additional 
resource through Region 1 WIB to receive assistance with child care costs and to 
relive the added financial burden during their quest for education and training gin 
preparation for viable employment.  In addition, the public maintains a positive 
relationship with one agency and quality child care is afforded via the mandatory 
training by WVDHHR and/or Region 1 WIB. 
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